Suita Multilingual One Stop Consultation Center

Please Help Ease Congestion at Service Counters
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From mid-March to mid-May, the service counters are expected to be crowded due to moving procedures.

m Procedures for moving-out notifications can be completed online, at branch offices, or by mail.
If your new address and moving date are decided, you can complete the procedure earlier than |4 days

before the moving date. In addition, you can avoid congestion by using the following methods:

(1) Online

A My Number Card with the following electronic certificates is required:

- User Certification Electronic Certificate (Riyosha Shomei-yo Denshi Shomei-sho)

- Signature Electronic Certificate (Shomei-yo Denshi Shomei-sho)

Website: https://www.city.suita.osaka.jp/kurashi/1018370/1018372/1025740.html

(2) At Branch Offices

You can submit your notification at the following branch offices:
- Senri Branch Office

- Yamada Branch Office

- Senrioka Branch Office

(3) By Mail
For details, please refer to the following website:
https://www.city.suita.osaka.jp/kurashi/1018370/1018373/1018376/1006668.html

m Temporary weekend counters open

On Saturday, March 21, Saturday, March 28, and Saturday, April 4, from 9:00 a.m. to 12:00 p.m., the City
Hall will accept moving-in, relocation, and moving-out notifications. Certificates will not be issued on the
same day. If procedures need to be completed at departments other than the Citizens Division, please

complete them on another day.

m Congestion forecast calendar published
You can check expected congestion levels at the Citizens Division service counter on the city website.
Website: https://www.city.suita.osaka.jp/kurashi/1018370/1018378/1006642.html

m Inquiries
Citizens Division Phone: 050-1807-2219

Please contact the Suita Multilingual One Stop Consultation Center for further inquiries.
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